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Dear colleagues,
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providing better medical support on international standard for foreign employees and their
family members living in Changchun has always been a concern of FAW-VW's Chinese
and German leaders. Changchun Municipal Government also attaches great importance
to this topic.
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Recently, with the strong support and cooperation of all parties, the following important
optimization measures have been implemented:

> 120 BRLITE 24 NGB RS
120 Emergency Hotline Opened 24-hour English Service
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Earlier this month, with the strong impetus of FAW Group and Changchun Government,
the Changchun Emergency Center responded quickly. It established cooperation with the
Foreign Affairs Office to now offer a 24-hour English service with the 120 Emergency
Hotline to foreigners in Changchun. If by calling the operator is addressed in English, the
call will be immediately transferred to an English speaking operator to provide their
services. Therefore there will be no language communication barrier anymore.

> WETREALIRSH APP

Recommendation to download and use the First Aid App
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As alternative to call the 120 Emergency Hotline by regular phone call, Changchun 120
Emergency Center also recommends downloading and using the First Aid App. With this
app, the emergency center cannot only be called but also the location can be shared
immediately. It is also possible to add personal data in your profile which will be displayed
to the Emergency Center while calling. 120 Emergency Center can organize and
implement rescue through the positioning function of APP to know the exact location of
your call in real time. This app generally works all over China.



2 FLASE SR PG 2 AR DA 4B AT T AR
Android and Apple users please scan the following two-dimensional code for download
and installation.

HvE: M APP RPUER, AR, T,
Note: This app is a Chinese version, but it is easy to use as follows:

For Android Phone For IPhone
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The main steps are as follows:

1. JEM Registration
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1AK% Enter vour name

2. N T-HL5 Enter your cell phone number

3.5 E %4 Set password

4 FLIRIfIN S Confirm the password

5.5 X B, 3KREUKIERY Click here to get a validation code

5.1 IS UERY, JF M ECT) Enter validation code and register successfully
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2. Y Dial
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> BHRAT 120.
e Click here to enter the call page,
and then dial 120 directly.
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Please turn on the location
function of the mobile phone.
Here is your instant location.
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Dual safeguards
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In addition to provide more precise services for foreign employees and family members,
Changchun 120 Emergency Center recommends to enter relevant personal information
(see figures below) in the First Aid App which will be displayed to the Emergency Center
while calling.
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Click here to create your profile
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> Click here to continue
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Click here to save profile

information

HLSE 47 Real name

BEFX Nickname

FHL5H5 Mobile phone number

[ 52 Hi% Telephone number

B2 R A\ Name of emergency contact
— X NHLTE Mobile phone number of emergency contact

. S i F il Home address
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L5 HS 1 License plate 1
ZER5 1 2 License plate 2
L5 1 3 License plate 3

PES] Sex 5-MALE, Z-Female
£ H Birthday
1.7 Blood type

{AFE Weight
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—— 7 5§51 Medical history & IfLJE Hypertension Ui Heart disease
> HAhJK L Other medical history
— T Allergy history 8% % Penicillin 5% & Streptomycin

> HAhIf . Other allergy history

> ERERE Preferred hospital

P %VE Remarks
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Thank you.



